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Capgemini positioned as a Leader in Gartner Magic Quadrant for Managed 

Workplace Services, Europe report 

Paris, January 24, 2019 – Capgemini today announced that it has been positioned as a Leader by 

Gartner in its Magic Quadrant for Managed Workplace Services (MWS), Europe report. It was one 

of sixteen vendors to be evaluated on the ability to execute and completeness of vision. 

 

Gartner’s positioning of vendors in the Leaders quadrant can best be described as those service providers 

who “deliver their service solutions skillfully, have a clear vision of the direction of the service market, and 

are actively building and improving their competencies to sustain their leadership positions. The Leaders 

quadrant indicates the direction of the MWS market. However, most digital workplace offerings still have 

low adoption rates. Leaders have demonstrated their experience in delivering Managed Workplace Services 

and understand the requirements to successfully deliver these services. They have proved their ability to 

execute and their strategic visions.”  

 

“We are delighted to be positioned as a Leader in Gartner’s Magic Quadrant for Managed Workplace Services, 

Europe,” said Jean-Philippe Bol, CEO of Cloud Infrastructure Services at Capgemini and Member of the Group 

Executive Board. “In the wake of digital transformation, attracting and retaining talent requires organizations 

to step up and offer a more flexible environments to their employees. Capgemini’s best-in-class services 

empower its clients with an enhanced workspace to ensure their employees are well connected with each 

other, their clients and support services, and are able to operate in a more productive way for better 

outcomes.” 

 

Capgemini is committed to investing in technologies that empower and inspire, to meet the complex business 

requirements of its clients worldwide. Its Connected Employee Experience services bring a new level of 

choice and flexibility to employee support, engagement, and interactions. Capgemini offers three core 

elements that can be delivered individually or integrated together to meet specific requirements: Connected 

Workspace, Connected Office, and Connected Employee. Each offering complements and adds value to the 

other, creating an end-to-end value chain that brings advantages to users, IT and organizations. 

 

Click here to access a complimentary copy of the full report: 

https://www.capgemini.com/resources/capgemini-named-a-leader-in-gartner-magic-quadrant-for-

managed-workplace-services-europe 

 

Gartner, Inc., Magic Quadrant for Managed Workplace Services, Europe, David Groombridge, Claudio Da 

Rold, Federica Troni, 14 January 2019 

 
Gartner Disclaimer 
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not 
advise technology users to select only those vendors with the highest ratings or other designation. Gartner 

research publications consist of the opinions of Gartner's research organization and should not be construed 

as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, 
including any warranties of merchantability or fitness for a particular purpose.  
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About Capgemini  

A global leader in consulting, technology services and digital transformation, Capgemini is at the forefront 
of innovation to address the entire breadth of clients’ opportunities in the evolving world of cloud, digital 
and platforms. Building on its strong 50-year heritage and deep industry-specific expertise, Capgemini 

enables organizations to realize their business ambitions through an array of services from strategy to 
operations. Capgemini is driven by the conviction that the business value of technology comes from and 
through people. It is a multicultural company of 200,000 team members in over 40 countries. The Group 
reported 2017 global revenues of EUR 12.8 billion. 
 
Visit us at www.capgemini.com. People matter, results count. 
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