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Capgemini positioned as a leader in Everest Group’s PEAK Matrix® for Next-

generation Application Management Service Providers 2021 
   

 

Paris, March 02, 2021 – Capgemini announced today that it has been named a leader in Everest 

Group’s PEAK Matrix® for “Next-generation Application Management Service Providers 2021.” 

The PEAK Matrix assessment analyzed the capabilities of 24 service providers, including 

Capgemini, based on its evaluation criteria of vision and capability along with market impact.  

 

Everest Group noted Capgemini for the following strengths: 

• Bringing its broad-based capabilities under an integrated ADMnext offering to drive better solutions and 

consistency in delivery for clients 

• Willingness to deploy innovative commercial models for next-generation Application Management 

Services (AMS)  

• Investment in hyper-automation through its Capgemini Intelligent Automation Platform (CIAP) and 

leveraging it across multiple engagements to demonstrate productivity gains  

• Delivery of a strong learning and development program for AMS with its Capgemini University initiative; 

in addition, the Capgemini Research Institute pushes clients’ thinking to transform their AMS landscape.  

  

Clifton Menezes, the Group Offer Lead for ADMnext at Capgemini said, “To survive in today’s chaotic digital 

marketplace, forward-thinking businesses are looking to their application services to help grow their business 

by creating the experiences their customers demand. Capgemini supports its clients by offering them 

disruptive, agile, transformative and business-focused application services to equip them with the ability to 

rapidly respond and adapt to change.” 

 

“Next-generation AMS is a philosophy to be efficient, lean, and agile to enable enterprises to drive self-

funded transformation and build future-ready operating models,” said Yugal Joshi, Vice President, Everest 

Group. “Capgemini has brought innovative commercial constructs to its AMS clients, and its IP and integrated 

offerings under ADMnext help it to drive value for clients, all of which have contributed to its positioning as 

a Leader in Everest Group’s Next-generation Application Management Services PEAK Matrix Assessment 

2021.” 

  

Capgemini’s application management services are diversified to address end-to-end services for clients 

including business processes, applications, infrastructure, and operations, and is structured to enable clients’ 

business growth in the new digital age. 

 

About Capgemini 
Capgemini is a global leader in partnering with companies to transform and manage their business by 

harnessing the power of technology. The Group is guided everyday by its purpose of unleashing human 
energy through technology for an inclusive and sustainable future. It is a responsible and diverse 
organization of 270,000 team members in nearly 50 countries. With its strong 50 year heritage and deep 

industry expertise, Capgemini is trusted by its clients to address the entire breadth of their business needs, 
from strategy and design to operations, fueled by the fast evolving and innovative world of cloud, data, AI, 
connectivity, software, digital engineering and platforms. The Group reported in 2020 global revenues of 

€16 billion. 
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