User Centricity

Mobile friendly public services are picking up
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® The score for mobile friendliness
almost doubled from 2014 to 2016
® 3% of all public services
is delivered automatically
0

Usability

“Are there sufficient online support and help services?”
Mobile friendliness “1 in 2 public websites

mobile friendly”

“Can | use my phone to access
public services?”

“Solid indicator, most room
for improvement on
complaint procedures”

Source: eGovernment Benchmark 2017



