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Capgemini recognized as a Leader in Everest Group’s PEAK Matrix® for 

Intelligent Process Automation Providers in 2022 

 
Capgemini receives second consecutive leader recognition from Everest Group 

 

Paris, May 16 2022 – Capgemini today announced that it has been named a ‘Leader’ and ‘Star 

Performer’ in Everest Group’s PEAK Matrix® for Intelligent Process Automation (IPA) providers 

2022. Capgemini has been recognized for the second time consecutively for its market impact, 

vision and capabilities in this space.  

 

Everest Group also recognized Capgemini as the only ‘Star Performer’ among ‘Leaders’, for demonstrating 

the highest improvement over time in the PEAK Matrix®. The report highlights Capgemini’s key strengths 

as: 

• Data-led approach and AI and analytics driven solutions that drive tangible business outcomes 

• The Capgemini Intelligent Automation Platform (CIAP), which enables automation, real-time robot 

monitoring, analytics and control 

• Extensive partner ecosystem and experience across IA components 

• Proprietary frameworks for consulting services that include maturity assessment and technology 

advisory 

• Client recognition of automation knowledge, opportunity identification, and solution development 

 

Geetika Mediratta, Practice Leader for Intelligent Automation at Capgemini's Business Services said: 

“Capgemini’s dynamic suite of intelligent automation solutions enables organizations to drive process 

efficiency in a cost-effective manner, to unlock the true value of their technology investments, and to foster 

continuous innovation. With our Digital Global Enterprise Model (D-GEM) methodology, intelligent 

automation platform (CIAP) and our suite of data and AI led solutions, we enable a frictionless enterprise 

for clients. This positioning by Everest Group reflects our commitment of delivering sustainable value to our 

clients and our ability to help unlock the true potential of intelligent automation for organizations.” 

 

Ashwin Gopakumar, Practice Director at Everest Group said: “Capgemini has emerged as a Leader and Star 

Performer in Everest Group’s PEAK Matrix® for Intelligent Process Automation (IPA) solutions in 2022. In 

addition to its strong partner ecosystem in Intelligent Automation, it also offers a wide range of packaged 

solutions across different process areas. Capgemini’s extensive library of use cases and pre-trained 

implementation accelerators, and varied consulting frameworks, differentiate and position it well for 

success.” 

 

About Capgemini 
Capgemini is a global leader in partnering with companies to transform and manage their business by 
harnessing the power of technology. The Group is guided everyday by its purpose of unleashing human 

energy through technology for an inclusive and sustainable future. It is a responsible and diverse 
organization of over 340,000 team members in more than 50 countries. With its strong 55-year heritage 
and deep industry expertise, Capgemini is trusted by its clients to address the entire breadth of their business 
needs, from strategy and design to operations, fueled by the fast evolving and innovative world of cloud, 
data, AI, connectivity, software, digital engineering and platforms. The Group reported in 2021 global 
revenues of €18 billion. 
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