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WHAT ARE THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS FOR IT
SERVICES?

In 2021, Everest Group published 26 PEAK Matrix® IT services evaluations featuring 156 service providers
across all evaluations. To recognize consistent top performers across PEAK Matrix assessments, we publish
the PEAK Matrix Service Provider of the Year Awards. This is the seventh edition of the PEAK Matrix Service
Provider of the Year Awards.

WHY THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS?

Everest Group PEAK Matrix evaluations are a valuable resource for IT services buyers to evaluate, compare,
and contrast key service providers in the global services space. These assessments offer service provider
selection guidance, as well as nuanced insights into these providers’ strategies for key business lines,
geographies, and technologies.

While there are service providers that feature as Leaders, Major Contenders, or Aspirants, and Star Performers
on individual evaluation categories, there are some that exhibit consistent leadership and top performance
across many different categories. As today’s enterprises navigate the complex landscape of next-generation
and legacy technologies, a global business footprint, and a complex provider portfolio, the PEAK Matrix Service
Provider of the Year Awards help them to identify the best of the best — service providers with strong broad-
based capabilities and successful services strategies that align well with the evolving enterprise IT demand.

HOW ARE THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS EVALUATED?

We use the following evaluation criteria to determine the Service Provider of the Year Awards:
e |TS Top 20 list: We create the list using a consolidated score reflecting points received on individual
evaluations based on tiered scores for Leader, Major Contender, and Aspirant, and Star Performer positions

e Individual category awards: We base these awards on the count of Leader and Star Performer positions
across the categories evaluated including overall top 3 category

e Top 10 Challengers: We create this list using the same methodology as the ITS Top 20 list. This list
recognizes the top 10 service providers with annual revenue of less than US$2 billion

Note: The analysis for the PEAK Matrix Service Provider of the Year is based on PEAK Matrix assessments conducted for the segments we assessed in
2021. This ranking/analysis is not indicative of the overall capabilities of service providers for segments of the IT services market that we do not assess.

Additional information about PEAK Matrix evaluations and categories is available here.
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In 2021, Everest Group evaluated the following 26 segments using the PEAK Matrix
methodology. We have determined the PEAK Matrix Service Provider of the Year
Awards based on consistent performance across these segments.

Banking and Financial Services

Finastra IT Services
Platform IT Services in BFS
Temenos IT Services

Application and Digital Services in Banking

Global Europe

Enterprise Platform Services

Microsoft Dynamics 365 Services

SAP S/4HANA Services

Life Sciences

Veeva Services

Commercial Services Specialists

Cloud & Infrastructure Services

Cloud Services Assessment 2022 — North America
Cloud Services Assessment 2022 — Europe
IT Managed Security Services

Software Defined Wide Area Network
(SD-WAN) Services

Network Transformation and Managed Services
Digital Workplace Services

Mainframe Services

Healthcare

Healthcare Analytics Services

Intelligent Automation in Healthcare —
Solutions

Digital Services

Enterprise Blockchain Services

Internet of Things (IoT) Supply Chain
Solutions

Data & Analytics

Analytics and Al Services Specialists

Advanced Analytics and Insights
(AA&I) Services

Data and Analytics (D&A) Services

Insurance Services

Insurance Platforms IT Services

Application Services

Application Transformation Services

Enterprise Quality Assurance Services



PEAK Matrix Service Provider of the Year: ITS Top 201:2
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In the event of a tie, the service provider with higher number of Leader
and Star Performer ratings is ranked higher

Star Performers denote the service providers with the greatest positive
relative year-on-year movement on the PEAK Matrix assessment

New entrants are the service providers that were not ranked in the prior
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PEAK Matrix Service Provider of the Year 2022'2: Top Leaders and Star Performers
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PEAK Matrix Service Provider of the Year Awards 2022: Key highlights
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e Top of the leaderboard: Accenture retains its position at the top of the leaderboard

e Top 4: Accenture retains the top position in the list, Infosys rose to the second position, and TCS was ranked
third, followed by HCL

e Moving up the ladder: 7 service providers improved their rankings
— Infosys moved from 7 to 2
— HCL moved from 5 to 4
— NTT DATA moved from 10 to 9
— LTI moved from 11 to 10
— Atos moved from 13 to 12
— Tech Mahindra moved from 15 to 14
— Mphasis moved from 16 to 15
e New entrants: Mindtree, UST Global, and EXL entered the leaderboard this year

e Exits: PwC, Genpact, and Coforge exited the list

e Overall: 7 service providers improved their rankings, 7 service providers slipped, 3 service providers
maintained their rankings, and 3 service providers entered the list.



PEAK Matrix Service Provider of the Year: Top ITS Challengers

@ Top ITS Challengers 2022
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Note: Challengers are service providers with less than US$ 2 billion in annual revenue that are credible partners for enterprises in the digital-first era;
see page 2 for a full description



Everest Group is a research firm focused on strategic IT, business services,
engineering services, and sourcing. Our research also covers the technologies
that power those processes and functions and the related talent trends and
strategies. Our clients include leading global companies, service and technology
providers, and investors. Clients use our services to guide their journeys to
maximize operational and financial performance, transform experiences, and
realize high-impact business outcomes. Details and in-depth content are
available at www.everestgrp.com.

For more information about Everest Group, please contact:

+1-214-451-3000
info@everestgrp.com

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-647-557-3475

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any
kind, including any warranties of completeness, adequacy, or fitness for a particular purpose. Everest Group is not a legal or
investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document
should not be used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material in this publication.
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