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RESPONSIBILITIES

« Lead a team in defining the objectives and
approaches that supply chain systems will need
in the new intelligent age

» Develop and implement technology
solutions for supply chain management,
including enterprise resource planning (ERP),
transportation management systems (TMS), and
warehouse management systems (WMS)

» Analyze supply chain processes and identify
areas for improvement using technology

« Collaborate with cross-functional teams to
implement technology solutions that meet
business needs and improve supply chain
performance

» Conduct research and stay current on new and
emerging technologies related to supply chain
management

 Provide training and support to end-users on
supply chain technology systems

» Develop and maintain documentation for
supply chain technology systems, including user
manuals, training materials, and best practices
guides

» Develop and implement data analytics and
reporting solutions to support supply chain
decision-making

- Manage the integration of supply chain
technology systems with other enterprise
systems, such as customer relationship
management (CRM) and e-commerce platforms.

CANDIDATE
REQUIREMENTS

 Bachelor’s or Master’s degree in computer
science, information systems or a related field

5+ years of experience in supply chain
technology, including experience with ERP,
TMS, and WMS systems

« Strong understanding of supply chain
processes and best practices

 Experience with data analytics and reporting
solutions

« Strong project management skills, including
the ability to manage multiple projects
simultaneously

* Excellent communication and interpersonal
skills, with the ability to work effectively with
cross-functional teams

« Strong problem-solving and analytical skills,
with the ability to develop and implement
solutions to complex supply chain challenges

« Familiarity with current and emerging supply
chain technologies, and an ability to interpret
their applicability to the needs of the
company

« Capacity to derive general principles from
individual cases, in order to establish
company-wide system metrics

« Ability to build, maintain, and defend
consensus and consistency, even when other
parties push for exceptions and workarounds.

about the other emerging roles that are driving the intelligent

transformation of supply chain operations.
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