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Capgemini named a Leader in 2024 Gartner® Magic Quadrant™ for 

Service Integration and Management Services 
 

 

Paris, December 18, 2024 – Capgemini today announced that it has been acknowledged as 

a Leader in the 2024 Gartner® Magic Quadrant™ for Service Integration and Management 

(SIAM) Services for its completeness of vision and ability to execute. The Gartner Magic 

Quadrant evaluated a total of 12 service providers for SIAM services.  

 

As per Gartner, Leaders perform skillfully. They have a clear vision of the market’s direction (digital 

transformation, cloud-first, intelligent automation, agile operations and their own ecosystem) and 

develop competencies to maintain their leadership. They shape the market rather than follow it.  

 

“We are pleased to be recognized as a Leader by Gartner, which in our opinion is for our forward-

thinking approach to implementing SIAM services, that are tailored to modern hybrid digital IT 

ecosystems and enhanced by a high degree of automation embedded in the services and workflows,” 

said Karine Brunet, CEO of Capgemini’s Cloud Infrastructure Services and Member of the Group 

Executive Committee. “We believe it reflects the dedication of our teams, the trust of our clients, 

and our relentless focus on innovation and delivering measurable outcomes. As businesses 

increasingly embrace multi-vendor environments, we remain steadfast in our mission to provide 

transformative solutions that drive operational excellence, agility, and success." 

 

Gartner, Inc., “Magic Quadrant for Service Integration and Management Services,” by DD Mishra, 

Andrea Lanzavecchia, Christopher Wiles, Karl Rosander, Jess Aggio (Dec 9, 2024). 

 

GARTNER is a registered trademark and service mark of Gartner and Magic Quadrant is a registered 

trademark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with 

permission. All rights reserved.  

 

Gartner does not endorse any vendor, product or service depicted in its research publications and 

does not advise technology users to select only those vendors with the highest ratings or other 

designation. Gartner research publications consist of the opinions of Gartner’s research organization 

and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or 

implied, with respect to this research, including any warranties of merchantability or fitness for a 

particular purpose. 

 

About Capgemini 
Capgemini is a global business and technology transformation partner, helping organizations to 
accelerate their dual transition to a digital and sustainable world, while creating tangible impact for 
enterprises and society. It is a responsible and diverse group of 340,000 team members in more than 
50 countries. With its strong over 55-year heritage, Capgemini is trusted by its clients to unlock the 
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value of technology to address the entire breadth of their business needs. It delivers end-to-end services 

and solutions leveraging strengths from strategy and design to engineering, all fueled by its market 
leading capabilities in AI, cloud and data, combined with its deep industry expertise and partner 
ecosystem. The Group reported 2023 global revenues of €22.5 billion. 
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